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INTRODUCTION
In 2021, the Town of Westfield adopted a Unified Land Use and Circulation
Element (“Master Plan”). The Master Plan was the culmination of several years of
comprehensive planning work and synthesized recommendations from other local
documents including the Master Plan Reexamination Report, Parking Planning
Plan Element, Bike Walk Westfield: Bicycle and Pedestrian Plan, and Sustainable
Land Use Pledge, as well as findings from a lengthy public engagement process.
The Master Plan included fourteen guiding principles intended to shape the future
of Westfield. These principles included a desire to “maintain and enhance the
historic and human orientation of our Downtown as the center of our community,”
to “support vibrant concentrations of retail, office, service, residential, and
recreational activity in Downtown,” and to “promote a multi-modal transportation
network.” By following these principles, the Town sought to achieve its vision of
downtown Westfield as a “pedestrian oriented and mixed-use center” that “serves
as the heartbeat of the community’s commercial and social activities.”
This vision set forth in the Master Plan differs dramatically from existing conditions
at the two Town-owned parcels surrounding Westfield’s Train Station. Rather than
forming the heart of downtown, these two parcels, which comprise roughly 7
acres, function solely as parking lots and contribute little in terms of social,
economic, or environmental value. While the parking they offer is an important
resource for commuters and downtown patrons, providing parking in surface lots
in this location is an inefficient and obsolescent land use that detracts from the
Town’s ability to achieve its broader vision. This inefficiency and obsolescence was
a key component of the Town’s decision to declare the properties an area in need
of redevelopment in June 2020.
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Redeveloping these properties in a way that provides a range of new benefits to existing and future
residents is critical to the Town’s ability to achieve its vision. In reclaiming this land for purposes
beyond the simple storage of vehicles, the Town has the opportunity to become more
economically resilient, beautiful, and environmentally sustainable; to create new public gathering
spaces; to promote walking and biking; and to develop stronger connections between its north and
south sides. By pursuing this outcome, the Town is participating in a broader trend of pursuing
policies that consider cars and parking as a component of downtowns rather than their focal point,
and instead focus on making these areas safe, welcoming, and fun for all.
Despite the potential benefits of redevelopment and the opportunities presented by these two lots,
the fact remains that parking in downtown Westfield is important to commuters, small business
owners, shoppers, diners, and a host of other users. While the Town does not want to overbuild
parking, providing appropriate and accessible parking is a key part of the future of downtown. It
cannot and should not be ignored.
To that end, this document outlines a strategy whereby the Town can achieve its broader goals for
downtown while still providing the parking necessary to meet resident, commuter and visitor
needs. It includes an analysis of parking that would be displaced via redevelopment, as well as a
multi-tiered strategy for appropriately replacing the community’s parking needs while still allowing
other objectives to be met. Because Streetworks Development (“SWD”) is the designated
developer for the Town-owned properties, the document includes images and information that
relate specifically to its project. This document, however, was designed for use by the Town with or
without the involvement of SWD. If SWD’s project does not proceed, the recommendations in this
document remain relevant.
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PA R K I N G P L A N G O A L S
•

Enhanced Public Shoppers/Patrons, Employee and Commuter Parking
• Public Parking - Vital to support shoppers/patrons, employees,
commuters and economic development
• New shared facilities support downtown businesses and station access
• North District – 160* +/- additional spaces available evening and
weekends
• South District – over 735 +/- spaces available evenings and weekends to
support downtown and major events

•

“Right Size” Commuter Parking
• Just over one in ten (11%) of Westfield’s households either have or seek
a commuter parking permit
• Westfield Station’s September 2022 weekday daily ridership averages
approximately 1,000 or 35-40% of pre-pandemic levels**
• Permanence of work from home / hybrid work
• Peak utilization – 3 days per week
• Reconfigured parking distribution
• Underutilized assets – public and private
• Mobility options and accommodations
• Contingency planning
• Cost effective and convenient

•

Implement “Best Practice” Parking Management - strategies
technologies to maximize utilization and availability of parking resources

•

Establish Appropriate Pricing Strategy – to maximize utilization;
considerations include proximity, peak periods, covered vs. surface, etc.

and

Notes:
* Assumes that the commuter parking will have approximately 70% availability on evenings and weekends;
** Source: NJ Transit.
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P U B L I C PA R K I N G P L A N
Redevelopment Impacts Three (3) Public Surface Lots
• Lot 2 (68 spaces) – shopper/patron parking (North District)
• Lot 8 (181 spaces) - 75 commuter and 106 employees (North District)
• Lot 3 (546 spaces) - commuter parking (South District)
Public Parking Plan
Parking Facilities
• North District Parking – 355 spaces
• South District Parking – 300 spaces
Primary Parking Strategies
• Up to 145 spaces
Contingency Parking Strategies
• Up to 155 spaces
Event Parking
• North District Parking – 160 spaces
• South District Parking – 735 spaces
Attributes of the Plan
• More shopper/patron and employee parking in the North District - addresses long-term
complaints about lack of available shopper/patron parking
• Redistribution of commuter parking to both North and South districts (approximately 46%
of permits are issued to residents North of the train station and approximately 54% of
permit are issued to residents South of the train station)
• Large supply of shopper/patron and event parking evenings and weekends in South District
• Promotion of alternative modes (Transportation Network Companies (TNCs), e-bike)
• Parking demand management and “mobility alternatives” versus overbuilding parking
• Creation of pedestrian-friendly public spaces - north and south plazas (places for people)
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W H Y R I G H T - S I Z E PA R K I N G
The financial, environmental, and opportunity costs associated with building and
maintaining parking in Westfield, requires smart redevelopment planning to “right-size” the
parking for the following reasons:
Structured parking is expensive to construct, in terms of land acquisition and capital costs.
Above-ground structured parking construction cost in NJ can exceed $30,000 per space
based on various site constraints, conditions, and other factors. In addition, the parking
revenue generated at public structured parking facilities is rarely adequate to cover the
associated debt service, operating, and capital reserve costs.
Overabundant surface parking increases the amount of impervious surface coverage and
contributes to storm water run-off. Free and low-cost parking encourages people to choose
automobile use over more eco-friendly modes of transportation such as walking, biking, or
mass transit.
Parking utilizes significant real estate that can be put to higher and better uses such as
housing, commercial, or retail uses which contribute to Westfield’s economic development
and ratables and create new amenities for Westfield residents and visitors.

Too much parking negatively impacts the ability to achieve a vibrant, walkable, pedestrianfriendly environment.

However, inadequate parking may cause inconvenience and negatively impact areas
adjacent to Westfield downtown and station. In addition, access to the Westfield Train
Station is an important feature of the Town that contributes to its desirability.
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N O R T H D I S T R I C T PA R K I N G
North District Public Structured Facility (NDPSF)
The proposed North District Public Structured Facility (NDPSF) will be located on the
corner of North Avenue and Central Avenue, approximately 500 feet from the train
station and within a short walk to the downtown. Based on StreetWorks’ most recent
NDPSF drawing, the NDPSF will contain approximately 300 spaces on grade plus four (4)
supported levels. 225 spaces will be dedicated to commuter parking during the
weekdays. 35 spaces will be reserved for the proposed adjacent residential
building that will screen the structured parking facility. 40 spaces will be reserved
for shoppers/patrons during the weekdays. On evenings and weekends, an
estimated 160* commuter spaces will be available for the general public,
significantly increasing shopper/patron parking available in the downtown.

North District Public Surface Parking (Lot 8)

Based on StreetWorks’ Overall Development Plan, approximately 62 surface parking
spaces will remain in the North District Public Parking Lot. 26 spaces are available
to commuters, and 36 spaces available to employees.

Notes:
* Assumes that the commuter parking will have approximately 70% availability on evenings and weekends
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North District Mixed-Use Development Conceptual Rendering；Source: StreetWorks

North District Mixed-Use Development Conceptual Site Plan；Source: StreetWorks
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N O R T H D I S T R I C T PA R K I N G
Modify Plaza Design & Include Firehouse Parking (Lot 2)
The proposed public plaza connecting the train station with Elm Street will displace approximately 68
parking spaces currently used by shoppers/patrons in Lot 2. To reduce the amount of parking lost, it is
recommended that the plaza be designed in a way to achieve the desired vibrant public place,
accommodate drop-offs/pick-ups at the station, and retain a portion of the existing parking spaces for
weekday users. It is estimated that up to 28 spaces could be available for shoppers/patrons.

Lot 2

Westfield Outdoor Dining

Westfield Sweet Sounds Downtown Music Festival
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S O U T H D I S T R I C T PA R K I N G
South District Public Structured Facility (SDPSF)
The proposed new South District Public Structured Facility (SDPSF), which is being planned for, but will be
further assessed, would be located along South Avenue, adjacent to the Westfield Train Station and a public
plaza. The SDPSF will contain approximately 200 spaces dedicated to commuter parking during the
weekdays. On evenings and weekends, an estimated 140* spaces will be available for the general public.

South District Public Surface Parking (Lot 3)

Based on StreetWorks’ Overall Development Plan, up to 100 surface parking spaces will remain in the South
District Public Parking Lot behind the new office buildings. These 100 spaces will be dedicated to commuter
parking during the weekdays. On evenings and weekends, an estimated 70* spaces will be available for
the general public.
Notes:
* Assumes that the commuter parking will have approximately 70% availability on evenings and weekends

South District Train Station Conceptual Plan; Source: StreetWorks
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South District Public Facility Conceptual Rendering； Source: StreetWorks
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S O U T H D I S T R I C T PA R K I N G
South District Office Structured Facility
The proposed new South District Mixed-Use Office and Retail Development and structured
parking facility will be located along South Avenue, adjacent to the Westfield Train Station
and the public plaza. This below-ground structured facility will contain approximately
525 spaces, dedicated to office parking during the weekdays. On evenings and
weekends an estimated 525 spaces will be available for the general public.

South District Mixed-Use Office and Retail Development Conceptual Rendering; Source: StreetWorks
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P R I M A R Y S T R AT E G I E S
The following primary strategies have been identified to accommodate the parking needs of
downtown commuters and employees in conjunction with the proposed North and South District
parking facilities.
Available Employee Parking (Lot 4)
Lot 4 has 146 parking spaces. 72 spaces have a 9-hour time limit designated to serve downtown employees, and the
remaining 74 spaces have a 4-hour limit to serve shoppers/patrons. Based on discussions with the Westfield Town
Administrator, THA field observations on Tuesday, June 7, 2022, and occupancy data collected by THA on Thursday,
June 6, 2019 (pre-pandemic), these 9-hour spaces are not highly utilized. It is estimated that 30 spaces in Lot 4 are
available to employee parkers displaced from Lot 8.
Lot 4

Prior to the pandemic, Westfield issued employee parking permits on the following streets:
• Orchard Street - between Elm Street and Mountain Avenue
• Elm Street - between Orchard Street and Walnut Street

Based on discussions with the Westfield Town Administrator, THA field observations on Tuesday, June 7, 2022, and
the occupancy data collected by THA on Thursday, June 6, 2019 (pre-pandemic), these spaces are not highly utilized.
It is estimated that 40 on-street spaces are available to employee parkers displaced from Lot 8.

Elm Street

Available On-Street Employee Parking

Intersection of Elm Street and Orchard Street
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P R I M A R Y S T R AT E G I E S
Available Commuter Spaces (Lot 6)
Lot 6 and the adjacent on-street parking on Watterson Street total 122 spaces which are primarily used by
commuters. Based on Thursday, June 6, 2019 (pre-pandemic) parking occupancy data collected by THA between
10AM and 8PM, the highest occupancy was 83% in Lot 6. Based on the parking occupancy data collected by
Westfield between Wednesday, May 25, 2022, and Thursday, June 30, 2022, the highest occupancy was 61% in
Lot 6. It is estimated that Lot 6 can accommodate an additional 25 commuter parkers.

Lot 6

Lot 6 Street View (December 2021)
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P R I M A R Y S T R AT E G I E S
Transportation Network Company (TNC) Subsidy Program

Before the pandemic, the City of Summit offered a discounted ridesharing program to reduce
the number of resident commuters accessing municipal parking facilities. The program
offered door-to-door service to and from the Summit Train Station for resident commuters.
Lyft’s trip data from 2019 indicates that approximately 105 trips were generated per day
(based on 250 commuting days per year) which, according to the administrator of Summit’s
program, resulted in the release of approximately 50 commuter parking spaces at the Summit
Train Station.

Sample route 1
•
•

From Prospect St &
Madison Ave
Lyft average cost
estimate: $9 - $12

Westfield can undertake a similar program to offer resident commuters discounted trips
between their homes and the train station. Assuming NJT commuter ridership will peak on
Tuesdays, Wednesdays, and Thursdays, a TNC subsidy program can be offered for those
three days only. According to Lyft, average trips from Westfield to the train station presently
cost around $10. Westfield can choose the amount per trip it wants to subsidize. Assuming
approximately 100 trips are generated a day (50 trips in the morning and 50 trips in the
evening on average), it is estimated that a TNC program can reduce commuter parking
demand by approximately 50 parking spaces.

Sample route 2
•
•

From Mountain Ave
& N Chestnut St
Lyft average cost
estimate: $8 - $10

Train
Station

Sample route 3
•

Rideshare Heatmap

•

From Central Ave &
Virginia St.
Lyft average cost
estimate: $8 - $10

Source: Lyft, 2022
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C O N T I N G E N C Y S T R AT E G I E S
The following contingency strategies have been identified to increase the parking supply,
should it be deemed necessary, to accommodate the parking needs of downtown commuters
and employees in conjunction with proposed redevelopment.
One-Level Vertical Expansion of North District Public Structured Facility

The North District Public Structured Facility (NDPSF) will provide approximately 300 spaces for commuters
during the weekday. Adding a one-level vertical expansion of the NDPSF provides an increase of
approximately 60 spaces to the overall parking inventory.

One-Level Vertical Expansion of South District Public Structured Facility

The South District Public Structured Facility (SDPSF) will provide approximately 200 spaces for commuters
during the weekday. Adding a one-level vertical expansion of the SDPSF provides an increase of
approximately 40 spaces to the overall parking inventory.

Cranford Crossing Structured Facility

South District Public Structured Facility Conceptual Rendering: Source Streetworks
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C O N T I N G E N C Y S T R AT E G I E S
Lease Underutilized Private Parking
To obtain additional parking resources, Westfield or a designated agent could engage
downtown property owners to master lease excess private parking to offer to downtown
employees and commuters. This strategy is similar to the business model that Boxcar,
Inc, presently undertakes in Westfield and several other NJ transit-oriented towns for the
provision of additional commuter parking. In this capacity, Westfield or its agent would
engage in lease agreements with owners and thereby secure parking resources that
would otherwise sit empty.
Westfield or its agent would contact property owners, negotiate the terms of the lease
for their excess parking, and coordinate the provision of a suitable revenue share,
insurance, enforcement, and property maintenance services for the leased properties.
The lease agreements would need to provide owners with the right to terminate with a
short notice provision (say 30 to 60 days) without cause, so the property owners can be
assured they could reclaim their parking expeditiously. Boxcar has a current supply of 44
reserved spots in Westfield at four (4) locations near the train station.
Presently, Westfield does not formally approve of the leasing of private parking assets
for this purpose. But according to Joe Colangelo of Boxcar, another 50-60 spaces could
be obtained near the train station which can be added to the parking inventory. It is
estimated that in privately-owned lots, approximately 40 parking spaces could be
available to commuters and 15 to employees.

Boxcar Commuter Parking Existing Inventory (June 2022) and Potential Spaces (August 2022)
Resource: Boxcar
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C O N T I N G E N C Y S T R AT E G I E S
Alternative Mode Initiatives - Infrastructure Improvements
Improving Westfield’s bike infrastructure is a viable alternative to provide access to Westfield’s Train Station, especially
due to the continuing proliferation of e-bikes. Westfield has long sought improvements to its bike network, as
outlined in the 2019 "Bike Walk Westfield“. Electric bike sales are booming and are more convenient than conventional
bikes. According to a study by the National Institute for Transportation and Communities, 76% of trips that ebike users made would have otherwise been done by car.
In addition, many communities in New Jersey have implemented electric scooters (E-scooters) programs as an
alternative form of transportation, especially for the “last mile” commuting, including Highland Park, Asbury Park, New
Brunswick, Hoboken, to name a few. In addition, the purchase of private e-scooters is on the rise.
An important improvement to promote alternative mode access to Westfield station is providing secure, convenient,
and sheltered storage facilities, especially because e-bikes and e-scooters are valuable. Several municipal governments
in the United States have provided incentives to e-bike and e-scooter buyers like Denver ($400 maximum), Ann Arbor,
MI ($100 max), suburban Roseville, CA ($200 max), and small-town Avon, CO ($200 max). Also, based on New York
State Senate Bill S3080A, the State is contemplating a bill to provide up to $1,100 rebate for purchasing e-bikes and escooters.

Examples of bike storage facilities
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PA R K I N G P L A N S U M M A R Y
The adjacent table summarizes the Westfield Public Parking Plan based on
StreetWorks’ Overall Development Plan. It includes:
•
•
•
•
•

The amount of commuter, employee, and shopper/patron parking presently
available;
The amount of parking that will remain in existing surface lots;
The amount of new parking in two planned structured facilities;
“Primary” parking strategies to share existing underutilized parking assets; and
“Contingency” strategies to provide additional parking and access modes to the
station should future commuter parking warrant additional parking.

The parking resources anticipated to be impacted by redevelopment, will be replaced
with new or reconfigured facilities, improved utilization of available parking resources,
and through the implementation of alternative mobility programs. In addition, up to
140 additional commuters can be accommodated, should the demand warrant, via
other contingency strategies.

Pre-Development - Parking Facilities
Lot 2 (North)
Lot 3 (South)
Lot 8 (North)
Total
Post-Development - Parking Facilities
North District
North District Public Structured Facility
Reserved for Residential
North District Public Surface Parking (Lot 8)
Modify Plaza Design & Include Firehouse Parking (Lot 2)
Sub Total
South District
South District Public Structured Facility
South District Public Surface Parking (Lot 3)
South District Office Building Structured Facility
Sub Total
Total
Post-Development - Primary Strategies
Available Employee Parking (Lot 4)
Available On-Street Employee Parking
Available Commuter Spaces (Lot 6 & Watterson St)
TNC Subsidy Program
Sub Total
Total Post-Development Facilities & Primary Strategies
Post-Development - Contingency Strategies
1 Level Vertical Expansion of North Structured Facility
1 Level Vertical Expansion of South Structured Facility
Lease Private Parking
Alternative Mode Initiatives (bike, e-scooter, etc.)
Sub Total
Total Post-Development Facilities, Primary & Contingency
Strategies

Commuter

Employee

546
75
621

106
106

260
(35)
26
251

Shopper/Patron
Shopper/
Evening
/ Weekend
Patron
/ Event
68
382*
52*
68
434

40

160*

28
68

160

36
36

200

140*

100

70*

300
551

0
68

525
735
895

0
36
30
40

25
50
75
626

70
106

0
68

0
895

60
40
40
TBD
140

15
TBD
15

TBD
0

0

766

121

68

895

Notes:
* Assumes that the commuter parking will have approximately 70% availability on evenings and weekends;
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E V E N T PA R K I N G
Event Parking at the South and North District Parking Facilities
The effective management of special event parking is important for Westfield to foster economic
development, generate activity for local businesses, and enhance the vibrancy of the community. Special
events often serve as an introduction of Westfield to future retail patrons and residents and their parking
experience must be positive. As a result, providing adequate parking for event attendees is an important
component of the Westfield Public Parking Plan.
Popular events in downtown Westfield include:
• Downtown 5k & Pizza Run
• Sweet Sounds Downtown Music Festival
• Festifall
• Free Market Event
• Sustainability Events
• Street Fairs

•
•
•
•

National Night Out
Farmer’s Market
Spring Fling
Christmas Tree Lighting & First Night of
Hannukah

Currently, the Town often uses Lot 3 as a convenient source of event parking. This lot is proposed to be
redeveloped as commercial office with a 525-space parking facility, a 200-space structured parking
facility, a surface lot up to 100 spaces, and a public plaza. For an event occurring in the evenings and on
weekends, it is estimated that up to approximately 735 spaces will be available for event parking in
the South District, in addition to 160* spaces in the North District, totaling 895 spaces.
Notes:
* Assumes that the commuter parking will have approximately 70% availability on evenings and weekends.
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PA R K I N G P L A N – “ B E S T P R A C T I C E ” I M P L E M E N TAT I O N
A well-managed and operated municipal parking system promotes the free flow of
traffic and pedestrian safety, enhances residential quality of life, provides convenient
parking to support local businesses, and economic development. Components of
well-managed system recommended for Westfield include:
Parking Management/Technology Enhancements
•

License Plate Recognition (LPR)

•

Digital Time-Limit Enforcement

•

Digital Permitting

•

Web-based Occupancy Systems

•

A Dedicated Parking Responsibility Center

Appropriate Parking Pricing Plan
•

Monthly (employee, commuter), Daily, Hourly

•

Location

•

Peak (Tuesday, Wednesday, Thursday)/Off-Peak

•

Peer Communities Parking Pricing Review

•

Peer Transit Stations Pricing Review

Resident Parking Survey/Feedback
•

Work/commuting patterns

•

Downtown Parking Availability

•

Preferred Alternative mobility options
•

Bike/E-bike

•

Scooter

•

TNC access
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L I C E N S E P L AT E R E C O G N I T I O N ( L P R )
Since most of the parking enforcement in Westfield is for commuter, business, and residential permit parking, the Town
should evaluate the benefits and the return on investment of LPR enforcement and a digital parking permit system. The
existing enforcement of on-street and off-street permit parking is labor intensive with challenges such as inclement weather,
frequent issues with lost or fraudulent permits, and the permit system has recurring costs related to the purchase and
issuance of new permits. With LPR and a digital parking permit system, the permit parker would simply register his or her
license plate and enforcement staff would use LPR cameras attached to an enforcement vehicle that would read license
plates and compare them to the permit database. Given the manual nature of Westfield’s existing enforcement, an LPR
system can be a more comprehensive and cost-effective way to undertake enforcement.
LPR Enforcement can aide in simplifying enforcement operations and comes with multiple advantages including:
•

Increased Efficiency - Monitoring and enforcing metered parking, time limit parking, and permit parking

•

Increased Productivity – Allows enforcement regardless of weather conditions, expedites the enforcement of time
limitations with electronic “chalking”

•

Tracking Management – System can track vehicles with outstanding tickets, fines and warrants

•

Valuable Data - Inform parking management

•

Lower Labor Costs – Staff can cover a larger area in less time
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D I G I TA L P E R M I T T I N G
Digital permitting technologies change the way a community administers parking permits. Digital permitting uses a set of
computer-based tools that help automate and streamline the parking permit process. A digital system tracks permits and
enforcement, or it may use a wide array of task-specific tools to perform multiple functions. Most digital permitting
software can be integrated into larger, municipal-wide electronic management systems, creating a more seamless process
for the administration and enforcement of commuter, employee, and residential permits.

This software stores permit information in a database that can then be used and updated. Parkers can apply for digital
parking permits online. Approvals can take place online in a matter of minutes, as the application’s information can be
instantly verified and approved using the software’s database, and online parking permit submissions and payment features
are standard options. Parking Enforcement Officers (PEOs) use LPR technology to enforce the digital permits at a faster rate
because all permits are license plate based. This also benefits the parker because the permit cannot get lost or stolen. A
digital permitting system improves customer service and staff efficiency making parking operations more cost-effective.
•

Increased Efficiency – Permits are easier to administer and manage, resulting in less labor costs and time

•

Management – Can assign and track vehicles to better manage wait lists, payments, Residential Permit Programs, etc.

•

User Friendly Convenience – System allows residents to register their vehicles online

•

Online Reports – Enables parking manager to have reliable information on resident vehicles and parking permits

•

Email Alerts – System can generate communications with permit holders to notify customers of pertinent information
such as lot closures, permit renewals, etc.

•

Records – Payments are recorded directly within the Permit Screen, eliminating the need to come to parking office
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R E A L - T I M E PA R K I N G O C C U PA N C Y S I G N A G E
Real-Time Parking Occupancy Systems are used to provide real-time space availability to parking
patrons. With these systems occupancy is monitored in real-time and displayed on digital signage
mounted at the entrance of the parking facility/lot. These signs alert parkers to the space
availability in the facility before entering. The information can also be displayed on the Town’s
website allowing patrons to check real-time availability from their mobile phone before their
arrival. These systems enhance the customer experience as well as improve wayfinding in and
around the parking facilities resulting in less vehicles searching for an open space thereby
reducing visitor frustration and emissions. The capture of parking facility occupancy data, and
communication of this data via digital signage and web-based devices, provides the following
benefits:
•

Improved Driving and Parking Experience - Allows commuters, downtown employees, and
visitors to know the occupancy in each parking facility, and expedites locating available parking.
Knowing the amount and location of available parking reduces the frustration caused by
cruising to look for parking in congested downtown areas.

•

Reduced CO2 Emissions – The amount of time commuters, employees, and visitors take to
locate available spaces is reduced along with the associated traffic congestion and CO2
emissions.

•

Improved Monitoring, Operating Efficiency and Parking Planning - Real-time parking
occupancy data can be used for the day-to-day and future management of parking resources.
The historical occupancy data can detail usage patterns and inform the parking management
staff on strategies to maximize utilization. In addition, occupancy data can convey utilization
trends and may assist in the planning of new facilities or understanding the availability of
existing parking resources to support economic development.
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